Step 1
Click support.sewp.nasa.gov to access the SEWP Customer Support Portal on the top right of the screen.

Helpline: (301) 286-1478 Orders: FAX (301) 286-0317
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Step 2
Click Submit a Ticket

SEWP Customer Support Center

Welcome to our Support Center. Everything you've ever wanted to know about our
products and services is available here via browse or search.

@ Frequently Asked Submit a Ticket Forms and Documents
QU estions Submit 3 Help ticket to our Customer Service Browse our ibrary of forms and documents
Representative. You can track the status of and downdoad our training video.
Browse or search our FAQs for 3 wide vanety your ticket in My SEWP Support
of solutions,

Step 3
Login with your SEWP UserID/Password
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Create a SEWP Account

Create a SEWP account today and start saving. With 3 SEWP account, you'll be able to
convervently request quotes, view responses, create orders and much more,

Reqster Now

Password:
|

orqot vour Passwoed?

jeb browser when you are done accessng

Step 4
Fill out all required information.

For orders in the ‘Summary’ Field type “Order submission”



Create Case

The Case System enables you to directly submit a support case to a technical specialist whose expertise
matches your inquiry. This online tool provides an alternative to phone and e-mail and helps expedite the
resolution of your issue. You can track the status of your case in this portal under Cases.

*Summary

* Details

Usze the fields below to copy additional users on all emails related to this case

Emaill CC =1

83
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Email CC =3
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(7 Add attochrnent

Be sure to include all attachments for orders by clicking the “Add Attachments” link at the bottom of the form.

Step 5
Press submit.




